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Product Change Notification (PCN) 
 

 

PCN Number:    3-20223     Date: September 14, 2022 

Title:              NRC400,T0,00,PC1 

Laird Part Number(s): 385901-001 

Reason for Change:  X Design    Processing   Logistics 

  Other   Manufacturing location  Quality/Reliability X Material 

Change Description: 

1. Change pump supplier to reduce lead time and improve product availability 

2. Enhance software to create a boost mode to limit fan noise in environments that require quiet operation 

Identification Method to Distinguish Change:  

Current standard part number is 385901-001 NRC400,T0,00,PC1 

New standard part number is 385901-002 NRC400,T0,00,PC2 

 

Qualification Data: X available  will be available on WW___     not applicable 

Samples:   X available  will be available on WW___     not applicable 

Quantifiable Impact on Quality & Reliability: 

1. Slight change to pump performance, reference curve on datasheet 

2. Allows for quieter operation for low noise applications 

 

Implementation Date*:  

September 14, 2022 

Laird Thermal Systems Contact: 

   Quality            Customer Service 

Name:   Jack Kuang             Rebecca Boger 

Email:               jack.kuang@lairdthermal.com    rebecca.boger@lairdthermal.com 

 

 

APPROVAL by  

Andrew Dereka, Birdy Wei, Mark Doty 

Laird Thermal Systems will assume this change is accepted unless specific conditions of acceptance are 
provided in writing within 30 days from the data of this notice.  All correspondence must be sent to the 
contact e-mail addresses listed above. 
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